
 
 
 

 
 
 
 

24-Hour Emergency Roadside Assistance Program 
 

24-hour Towing Benefit 
• As a member of our Roadside Assistance Program, you will not be required to pay any additional fees 

when your service is for a tow of up to 15 miles or other covered service that does not exceed the benefit 
limit of $100.00 per occurrence. 

• Your membership continues for a period of up to12 months from the date of registration. 
• This is not a vehicle liability insurance contract. 
• This is not a vehicle physical damage insurance contract. 
• Service obtained from any other source other than a properly licensed and insured roadside assistance 

provider is not covered and is not reimbursable. 
• 24-Hour Roadside Assistance: You will be given a toll-free number for your 24-hour emergency roadside 

benefits. IMPORTANT: Please be with your vehicle when the service provider arrives, as they cannot 
service an unattended vehicle. Towing Provided for up to 15 miles at no charge to member. Additional 
mileage is the responsibility of the member and will be negotiated prior to sending out service (extrication is 
included - 1 truck 1/2 hour).  

Delivery Of Necessary Fluids 
Including gasoline, water, oil, or any supplies necessary to send a member's vehicle on its way (member 
responsible for actual cost of fluid or supplies requested).  
24-hour Flat Tire Change 
Includes changing a flat tire with your good spare.  
24-hour Jump-start 
Includes tightening or cleaning of cables, jump-starts, minor adjustments to alternator etc.  
24-hour Lock Out Service 
If you are accidentally locked out of your vehicle, we will help you gain entry to your locked vehicle.  
 


